National Property Owners Association, Inc.

September 26, 2025

National Property Owners Association, Inc.

2350 Midland Road
Pinehurst, NC 28374

Dear National Property Owners Association (NPOA) Member,

This is a reminder that the Ripple Fiber fiber optic infrastructure construction phase is projected
to begin at the end of October 2025 at Pinehurst National. As the project progresses, you may
encounter Ripple Fiber work crews in our community during the period October 2025 — February
2026 (estimated).

Information about the Ripple Fiber installation project is contained in a list of Frequently Asked
Questions available on the National Property Owners Association website at: (Fiber FAQs -
National Property Owners Association)

If, after reading the FAQs, you still have questions regarding the project, please submit them to
the board via email at: (npoacommunitycomments@thenpoa.org). Responses to questions
pertinent to the Ripple Fiber fiber optic infrastructure construction phase will be added to the
existing list of FAQs for the benefit of all NPOA members.

Sincerely,

NPOA Board of Directors
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